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‒ Kenya Airways currently operates 2 medical facilities at:

a)  JKIA – opposite Port Health within JKIA Parking complex, ground floor.

b)  Pride Center, Embakasi - off Airport North Road

‒ The 2 clinics are open to all, that is, to corporate and individual members of the 

general public. 

I. KQ Medical Clinic JKIA mainly offers emergency services for Airline 

Passengers, but also attends to the general public and other corporates in the 

airport ecosystem.

II. KQ medical Clinic, Pride Center is a fully fledged level 3 medical facility 

offering primary and specialist healthcare services.

KQ Medical Clinics



KQ Medical Center JKIA 

offers



- Outpatient Consultation and Medical services

- Passenger Medical Clearance

- Emergency evacuation Services (Airside and 

Landside ACLS Ambulance, Oxygen Cylinders, 

Portable Oxygen Concentrators)

- MEDAs

- Commercial Medical Escorts

- Commercial Stretcher Services

KQ Medical JKIA offers



KQ Medical Center, Pride 

Clinic offers



– General Out patient & Specialist clinics

– Accident and Emergency Support and Evacuation

– In-house Laboratory, Pharmacy & Ultrasound 

Services

– Well baby Services including Vaccination (KEPI and 

Baby Friendly)

– Ante-natal & Family Planning Services

– General and detailed wellness checks: Well 

Woman, Well man Services

– Physiotherapy Services

KQ Medical offers



− Chronic disease management and HIV continuum of 

care

− Toxicology Screen: Blood alcohol level and urine –

Drugs of Abuse

− Food handlers Tests

− Occupational medical services (Pre-employment, 

Annual and Exit Medicals

− Workplace First Aid Kits servicing

− First Aid and Basic Life Support Training

− Human Factors and Ergonomics Training

− Peer to Peer counsellors Training

KQ Medical offers



Operating Hours



PRIDE CLINIC

Open Monday to Friday

07.00 am to 7.00 pm

Weekends and Public 

Holidays

09.00 am to 4.00 pm

JKIA CLINIC

Open 24hrs Monday to 

Sunday 

24 hours emergency 

services available



KQ Medical Centre

Specialist Clinics



CLINIC: DAY TIME 

Gynaecology Monday 1:00pm to 4.00pm 

Tuesday

Thursday

09.00am to 1.00pm

1:00pm to 4:00pm

Thursday 1.00pm to 4.00pm

Physician Friday (on Booking) 11.00am to 2.00pm

Surgical Wednesday 2.00pm to 4.00pm

Paediatric Wednesday

Thursday

10.00am to 1.00pm

1:00pm to 4:00pm

Saturday 10.00am to 1.00pm

Well baby Clinic Saturday 9.00am to 3.00pm 

Nutrition / wellness Tuesday 8.00am to 1.00pm

Thursday 8.00am to 1.00pm 

Saturday (on booking) 9.00 am to 1.00 pm 

Physiotherapy Services Monday to Friday: 8.00am to 1.00pm 

Ultrasound Monday 2:00pm to 4:00pm

Tuesday 10:00am to 3:00pm

Thursday 2:00pm to 4:00pm

Dermatology Monday 2:00pm to 4:00pm 



CLINIC: DAY TIME 

Dental Monday to Friday 8:00pm to 5.00pm 

Saturday 9.00am to 1.00pm

Counselling Services Monday to Friday (On Booking) 9.00am to 4.00pm

Medical Clinic( EAP) Monday 9:00am to 4:00pm

Thursday 9:00am to 4:00pm

Medical Clinic(MOPC) Friday 10:00am to 4:00pm

Eye Clinic Monday 10:00am to 2:00pm

Wednesday 10:00am to 2:00pm

Saturday 10:00am to 1:00pm



Appointments by 
Insurances & Brokers



Appointments by 

Insurances & Brokers



WELCOME

WE ARE OPEN TO THE 
PUBLIC


