
 

FOR IMMEDIATE RELEASE 

Kenya Airways Joins Forces with IATA to Pilot the New Integrated Sustainability Program (ISP) 

May 15th, 2025, Nairobi – Kenya Airways is proud to announce its strategic partnership with the 

International Air Transport Association (IATA) in piloting the new Integrated Sustainability Program (ISP)—

a bold new initiative designed to drive meaningful sustainability progress across the aviation industry. 

Alongside serving as the host airline for the 37th IATA Ground Handling Conference (IGHC) in Nairobi, 

Kenya Airways has worked to enhance its commitment to sustainability by actively contributing to the 

development and testing of the ISP. Over the past week, Kenya Airways has worked closely with IATA to 

provide critical insights, operational context, and feedback to help ensure that the ISP is practical, 

impactful, and tailored to the real-world challenges and opportunities facing airlines today. 

The ISP introduces three new programs that address the most pressing aviation sustainability priorities: 

• Sustainable Procurement: Supporting responsible sourcing strategies that consider 

environmental and social impacts across the supply chain. 

• Social Responsibility: Enhancing human rights, labour conditions, community engagement and 

talent development practices. 

• Sustainability Performance Monitoring: Empowering organizations to measure, track, and 

improve sustainability performance through data-driven approaches. 

  

By piloting ISP, Kenya Airways continues to demonstrate its leadership by embedding Program Standards 

into its operational practices. The airline is now progressing toward full ISP Certification, underscoring its 

long-term commitment to sustainable aviation. 

Speaking on this notable milestone, Kenya Airways Group MD & CEO, Allan Kilavuka, stated, “By 

partnering with IATA to pilot the Integrated Sustainability Program ISP, we are taking deliberate steps to 

strengthen our operational resilience while contributing to broader industry transformation. This 

collaboration offers a valuable opportunity to test what works, learn, and refine our approach. We are 

optimistic that this will pave the way for scalable, real-world solutions that support our social, 

environmental and economic goals.”  

IATA’s Senior Vice President, Sustainability and Chief Economist, Marie Owens Thomsen, also noted, 

“Kenya Airways has demonstrated remarkable leadership in piloting the IATA Integrated Sustainability 

Program, setting a shining example for the aviation industry in Africa. Their dedication to integrating 

robust sustainability practices, encompassing both environmental and social responsibilities, is truly 

commendable and paves the way for a more sustainable future for African aviation. 

The Integrated Sustainability Program provides a practical, actionable framework for airlines, airports, and 

ground service providers to enhance their sustainability maturity. It enables organizations to identify risks, 

seize improvement opportunities, and benchmark progress across global best practices. 

  

The formal launch of the ISP is scheduled to take place at the IATA World Sustainability Symposium (WSS) 

in October 2025 in Hong Kong, where the full program will be unveiled to the global aviation community. 



 

Kenya Airways’ participation in this pilot reinforces its commitment to operational excellence, 

environmental stewardship, and social impact. As one of Africa’s leading airlines, Kenya Airways continues 

to play a vital role in driving transformation and setting a high standard for sustainability across the region 

and beyond. 

 

-Ends- 

 

About Kenya Airways: 

Kenya Airways (KQ), The Pride of Africa, is a leading African carrier on a mission to propel Africa's 
prosperity by connecting its people, cultures, and markets. We fly to 45 destinations worldwide, 37 of 
which are in Africa, connecting over 5 million passengers and over 70,000 Tons of cargo annually through 
our Hub at Nairobi's Jomo Kenyatta International Airport.  

 As the sole African carrier in the SkyTeam Alliance, we open up a world of possibilities for our customers, 
connecting them to over 1,060 destinations in 173 countries. We take pride in offering a delightful flying 
experience with a caring African touch. Our exceptional African hospitality has consistently earned us 
global recognition including the prestigious Skytrax World Airline Awards where we were honoured with 
the Best Airline Staff and Best Airline Cabin Crew in Africa in 2024. In addition, we were ranked Top 
Employer of the Year by The Employers Institute and the Africa Leading Airline at the World Travel Awards 
2024 

For more information, visit www.kenya-airways.com or call our 24-hour Customer Services Desk at +254 
20 327 4747. We are also available on Twitter: @KenyaAirways & @KQSupport, Facebook: 
@OfficialKenyaAirways, and Instagram: @OfficialKenyaAirways. For media enquiries, please contact 
Kenya Airways Corporate Communications: Corporate.communications@kenya-airways.com 

 

About IATA:  

 

IATA has published more than 80 national Value of Air Transport studies, available here. Developed in 

partnership with independent economists at Oxford Economics, each report contains a comprehensive 

analysis of the contributions of aviation to Gross Domestic Product (GDP), employment, tourism, cargo 

and connectivity. Given how the demand for air transport has continued to grow, it is reasonable to 

assume the economic contribution and employment supported by aviation has increased since the data 

were compiled in 2023.   

 

https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.kenya-airways.com%2F&data=05%7C02%7CVivienne.Atieno%40kenya-airways.com%7Cc9cf59476bbd42b7b5fa08dc967bf639%7Cdd74aad9c569463abc170ba25a8fa388%7C0%7C0%7C638550706373175429%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Oiy%2BuqxwTFFt7pNnhu04OGF3Ve214iSqYm9ysuTq5rA%3D&reserved=0
mailto:Corporate.communications@kenya-airways.com
https://www.iata.org/en/publications/economics/reports/value-of-air-transport-country-reports/

